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\ ) Name of the person who did the video testimonial:

AIRPLANE MODE

Arrive at the end of the job and get phone out, put on AIRPLANE MODE and
navigate to video functions.

TIMING:

Walk through the project and listen for what they are raving about—peak
emotional state

BOTH SPOUSES:

(if possible) Give Gourmet Cookie Can

SMALL ASK:

Tell,“There is one small thing you could do that would really help.” Ask, “Would you
be willing to give us a 10 second video testimonial on your experience with us?”
(Smile and nod head while asking.)

3 QUESTIONS:

“How did you hear about us?”
“Did we do everything we said we would do?”
“On a scale of 1-10, how likely would you be to refer us to your friends and family?”

BONUS:

When introverted spouse speaks, too , after the extravert!

NOTE:

Arrange phone horizontally for best video (ie: hold like a camera, not a phone)
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